
 

FURNI TURE TERMS /  POLI CI ES 

 

TERMS OF FURNI TURE SALE [ agreem ent  is required w ith all orders]  

FURNI TURE ORDERS 

Weaver Furniture Sales, I nc. ( “WFS” )  offers you a variety of ways to place orders. You can 
send us an em ail from  our website www.WeaverFurnitureSales.com , give us a call or visit  
our show room . Regardless of how the order is m ade, this agreem ent  is required and will 
govern the term s and condit ions of your purchase. As a condit ion of your purchase you 
agree to all term s of this Agreem ent .    

DEPOSITS 

We require a 50%  deposit  on all orders before the building process starts, and full paym ent  
at  the t im e of pick-up or prior  to delivery. Full paym ent  is required for in-stock and 
tem porarily out  of stock item s before the item s will be shipped. Errors m ade by WFS in 
providing inform at ion to Custom er, including without  lim itat ion to product  pricing 
inform at ion, whether before acceptance of a deposit  or after, WFS reserves the r ight  to 
rem edy the error by contact ing the Custom er prom pt ly after discovery of the error, and 
providing the corrected inform at ion. Thereafter Custom er shall have 24 hours to contact  
WFS to rescind the order and receive a com plete refund for such order.  I f no rescission is 
com m unicated to WFS within such 24 hour period, the order shall proceed based on the 
corrected inform at ion. 

SALES TAX 

All I ndiana sales are subject  to I ndiana's sales tax (current ly 7% ) . All taxes, including sales 
and use taxes, on out  of state t ransact ions are the sole responsibilit y of the custom er. 
Custom er shall hold harm less and indem nify WFS for all such tax liabilit y im posed by states 
outside Indiana. 

RETURNS 

Orders cancelled within three (3)  business days after  the date writ ten on the order will 
receive a full refund of deposit . ( i)  Non-custom  item s:  Any non-custom  item s m ay be 
returned, with prior not ificat ion to our sales staff, within fourteen (14)  days of receipt , less 
original shipping and handling costs, and a 35%  restocking fee. Return freight  is the 
responsibilit y of the custom er. Upon receiving returned m erchandise WFS will inspect  the 
item [ s]  for  dam age, and if in acceptable condit ion, will issue the appropriate refund. Returns 



will not  be accepted for furniture that  has been dam aged, m ishandled, abused or neglected, 
as determ ined in the sole and exclusive discret ion of WFS. ( ii)  Custom  I tem s:  Custom  item s 
m ay be returned in original purchase condit ion, with prior not ificat ion and approval from  our 
sales staff, within fourteen (14)  days of receipt , less original shipping and handling costs, 
and a 55%  restocking fee. Return freight  is the responsibilit y of the custom er. Upon 
receiving returned m erchandise, WFS will inspect  the item [ s]  for  dam age, and if in 
acceptable condit ion, issue the appropriate refund. Returns will not  be accepted for furniture 
that  has been dam aged, m ishandled, abused or neglected, as determ ined in the sole and 
exclusive discret ion of WFS. 

BACKORDERS 

Certain item s m ust  be backordered due to lim ited availabilit y of certain opt ions ( i.e. fabric, 
stain, etc.) . I f any opt ions require a backorder,  custom er m ay select  a different  opt ion. No 
cancellat ions or refunds will be issued for backordered opt ions. 

CHANGE ORDERS 

Any change to an order (e.g.,  change of wood, stain, or other opt ions)  m ust  be m ade within 
three (3)  calendar days after  ordering. Changes m ade to an order (excluding the purchase 
of addit ional products)  after  3 calendar days will be subject  to a Change Order Fee of $100, 
in addit ion to the cost  of the item  or opt ion changed. No offset  or credit  will be provided for 
prior opt ions that  are cancelled. WFS shall not  be liable for changes requested by the 
custom er. 

FURNI TURE RELEASE 

Full and final paym ent  ( including sufficient  t im e for personal checks to clear)  is required 
prior to release of furniture for delivery or pickup. 

PREPARING YOUR HOME FOR YOUR NEW FURNITURE 

Custom er assum es full responsibilit y for sufficient  clearing of the area (e.g., doorways, 
hallways, stairways, etc.)  in Custom er 's hom e to allow for  delivery of t he furniture, and 
reloading/  hook up of any elect ronic com ponents (as applicable) . Custom er assum es full 
responsibilit y for ensuring that  furniture will fit  the space, purpose and use intended by 
Custom er. WFS and it s delivery staff shall not  be responsible for  m oving current  furniture or 
obst ruct ions during the delivery process. Custom er 's failure to prepare the intended locat ion 
for  delivery, as determ ined in the sole and exclusive discret ion of WFS and it s delivery staff, 
m ay prevent  delivery from  occurring and therefore result  in re-delivery charges. (See 
Furniture Shipping/ Deliveries/ Pickups below) . 

FURNI TURE DIMENSI ONS 

Furniture sizes and dim ensions are issued by WFS suppliers and vary from  builder to 
builder. They are provided as a service to Custom er, and are approxim at ions which should 
be verified independent ly by Custom er. The m easurem ents provided by WFS are either case 
width or outer m ost  corners of the pieces. Custom er assum es all r isk regarding 
determ inat ions of furniture size and fit . WFS disclaim s all representat ions provided and shall 
not  be liable for  any errors in inform at ion provided. I n no event  shall a m istake in size or fit  



of furniture result  in invalidat ion of an order or refund. All returns will be handled per WFS' 
Return Policy as set  forth herein. 

DEFECTIVE I TEMS 

Upon receiving an order, Custom er shall prom pt ly check for shipping dam age or other 
defects.  I f  dam age occurred to the shipping and packaging containers ( boxes, 

etc.) , Custom er should note the dam age on the freight  bill before signing the 

freight  bill.  I f  dam age has occurred to the furniture during shipm ent , Custom er m ust  
refuse the shipm ent  and im m ediately not ify WFS staff.  Not ificat ion to WFS of hidden 
dam age or problem s shall be provided within three (3)  business days of receipt . I f dam age 
is verified, WFS will repair, replace, or send new parts at  our expense, in our sole and 
exclusive discret ion. [ Note:  For shipping handled other than through WFS by a Third Party 
Shipper ( “TPS” ) , the TPS shall be solely responsible for  any occurring in t ransit , according to 
the policies of the TPS. WFS shall have no liabilit y or responsibilit y for dam age occurring 
through the acts or om issions of a TPS.]  

MANUFACTURER'S WARRANTIES 

At  Custom er 's request  and in the sole and exclusive discret ion of WFS for appropriate cases, 
WFS will provide assistance to Custom er in facilitat ing valid claim s against  applicable 
m anufacturer's warrant ies.  WFS will not  be responsible for any costs, including but  not  
lim ited to shipping costs, incurred by Custom er in the processing of claim s under 
m anufacturer warrant ies. Quest ions regarding warrant ies should be directed to WFS staff 
with a copy of Custom er 's original invoice, and include the applicable m ake, m odel, and 
serial num ber of the product . 

REPAIRS 

At  Custom er 's request ,  WFS will provide repair services at  WFS standard hourly rates 
(current  rate is $65 per hour) . Repair services are available when the product  has no 
available warranty.  

ESTIMATED TI ME TO BUILD FURNI TURE 

Est im ates are provided to Custom er as a convenience based on WFS past  experience in the 
m anufacture of sim ilar products. No representat ion or guarantee is m ade that  the product  
will in fact  be available or delivered on any specific date. 

RETURNED CHECKS 

All checks returned for insufficient  funds are subject  to a $35.00 service charge. 

CLOSEOUT SALES 

All “ close-out ”  or clearance item s are final sales and sold “AS IS”  and with NO warranty. No 
returns, exchanges, or refunds will be issued. 

APPEARANCE 



The appearance of the wood used to build a part icular product  m ay be different  than that  of 
the wood used in the furniture observed on the showroom  floor or  on the WFS website. This 
is due to natural characterist ics of the wood and the hand craftsm anship used to create 
each individual piece. I t  m ay also be due to set t ings on a part icular web browser. Therefore, 
no guarantee is m ade with respect  to the color of the fabrics, the appearance of the wood 
and the finishes displayed on the web site. 

HARDWOODS 

Hardwoods m ay contain m ineral deposits, pits, gum  st reaks, sm all pin holes, knots, color  
differences, unusual grain pat terns, darker heart  wood, lighter sap wood, etc. However, it  is 
these at t r ibutes that  com prise the beauty of hardwood furniture. No two item s are exact  
duplicates, and therefore WFS m akes no representat ion or guarantee that  Custom er's 
furniture will appear exact ly as another. 

WEBSI TE DISCLAI MER 

Although WFS' goal is to provide accurate inform at ion and photos on our website 
(www.WeaverFurnitureSales.com ) , it  m ay nonetheless occasionally contain inaccuracies or 
errors. WFS does not  warrant  the accuracy or com pleteness of m aterials or any opinion, 
advice or statem ent  on the site. Custom er agrees that  visit ing, ordering or using the site is 
at  Custom er 's sole r isk.  WFS does not  warrant  that  the site, it s services, or e-m ails which 
are sent  to or from  it  are free of viruses or other harm ful com ponents.  WFS will not  be held 
liable for any dam ages of any kind arising from  the use of the site. To the extent  
perm issible by law, WFS disclaim s all warrant ies, express and im plied, including, but  not  
lim ited to, im plied warrant ies of m erchantability and im plied warrant ies of fitness for a 
part icular purpose. WFS is not  liable for  any dam ages, including consequent ial, indirect , and 
exem plary or punit ive dam ages arising out  of Custom er's use of the site or purchase of 
products through the site. 

  

INTELLECTUAL PROPERTY 

All content , m aterial, ar twork, graphics, logos, photographs and text  are the sole and 
exclusive property of WFS. No content  or m ater ial from  m ay be copied, t ransm it ted, 
reproduced or otherwise m odified without  the express writ ten consent  of WFS. 

FURNI TURE SHIPPING /  DELIVERI ES /  PICKUPS 

Curbside Delivery :  ( i)  Custom er agrees to provide adequate assistance to the delivery 
driver during unloading at  the curb of Custom er 's hom e. I t  is Custom er's responsibilit y to 
un-package the furniture item s and m ove the item s into the hom e.  Extra  charges w ill 

apply  in the event  the Custom er requests the shipm ent  be carried inside the hom e or 
office.  ( ii)Delivery w ith I nside Hom e Setup :  The two delivery m en will deliver the 
furniture, carry the furniture to the room (s)  requested on the ground floor, setup the 
furniture and rem ove the packaging m aterials from  the custom er's hom e. Furniture prices 
do not  include shipping charges. I t em s are shipped using WFS com pany t rucks or through a 
third party packaging and shipping com pany. Custom er m ust  be present  at  hom e or office 
during the scheduled delivery t im e in order t o avoid a re-delivery charge of $50.00, plus an 
am ount  equal to two t im es the original delivery fees. ( iii) I n Hom e Setup :  IN HOME SETUP 



services are available should Custom er require the furniture to be setup in the hom e or 
office. I N  HOME SETUP fees are calculated separately and are due with the final 50%  
balance of Custom er 's order, required prior t o order shipm ent . ( iv)Pick- up :  Once an order 
has been com pleted and the custom er has been not ified of it s availabilit y, pick up of 
furniture m ust  occur within thirty (30)  calendar days. Custom er agrees to pick up furniture 
within 30 days of not ificat ion that  furniture is ready for pickup. (v)Storage Fees:  Custom er 
agrees to pay WFS storage services and related fees in the event  the furniture rem ains at  
WFS after 45 days from  date of not ice. Storage fees are payable in advance at  the rate of 
1.5%  of the invoice total per m onth after  day 45. Custom er agrees to pay any unpaid 
storage fees at  the t im e the furniture is picked up. I f m ore than six m onths of storage fees 
are unpaid, the furniture will be available for  sale to the general public and Custom er agrees 
to pay applicable re- stocking fees. 

See Shipping I nform at ion  page for m ore inform at ion. 

 


